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Incident report is
generated.

The incident is a 
Class III

Could the 
incident be the 
result of abuse, 

neglect, or 
exploitation?

Yes

No

Did the incident 
involve a death, the

arrest of an 
individual, or 

generate negative 
media attention?

Yes

No

Did the incident 
involve an 
unusual 

occurrence for 
the individual 
with grave 

results?

Did the incident 
involve an 

emergency room 
visit or a 
restraint?

The incident is a 
Class II

No

Yes

Did the incident 
involve an unusual
occurrence for the 

individual with 
serious results?

No

The incident is a 
Class I

No
Did the incident 

involve an unusual 
occurrence for the 

individual with 
minor results?

This is 
not an 

incident.

No

Yes

Notify DCBS

Did the incident involve a 
suspicious bruise without 
explanation or frequent 

aggression between 
individuals without 

attempts to address?

Yes

Unsure No

Yes

Yes

Minor - Lesser in seriousness or danger Serious - Causes concern for the individual's well-being Grave - Dangerous to life 


